
Hamilton County
Health Department

For more information, scan the QR
code or visit our webpage.

Phone Numbers

Inspects restaurants, hotels, motels, public swimming
pools, day cares, camps, bed and breakfasts, and
tattoo and piercing establishments. Investigates
general sanitation complaints in the county (garbage,
open dumps, high grass).

Food/General Sanitation (423) 209-8110

A smoking cessation program for pregnant and
postpartum women.

GIFTS  (423) 260-1818

Community Health

Environmental Health

Controls the spread of rabies within Hamilton County.
All animal bites should be reported to the
Environmental Health Office. 

Rabies Program  (423) 209-8110

Health Center Locations:

Main Campus 
921 East Third Street, Chattanooga, TN 37403
Main Number: (423) 209-8000
After Hours: (423) 209-8010

Birchwood
5625 Highway 60, Birchwood TN, 37308
(423) 209-5540

Ooltewah
5520 High Street, Ooltewah, TN 37363
(423) 209-5440

Homeless
730 E. 11th Street, Chattanooga, TN 37403
(423) 209-5800

Preventing chronic diseases by promoting health
and wellness activities.

Healthy Living & Wellness  (423) 209-8058

Programs to provide car seats and traffic related
education.

Traffic & Pedestrian Safety  (423) 209-8204

Preventing substance misuse and overdoses
through education and partnerships.

Overdose Prevention (423) 209-8317

Preventing tobacco use in the community
through education. 

Tobacco Prevention (423) 209-8203

Educational programs to support healthy
lifestyles for residents. 

Step ONE   (423) 209-8247

Responsible for community health assessment,
regional health planning and the provision of input
regarding health related initiatives. 

Regional Health Council   (423) 209-8088

Tennessee Birth or Death Certificates            

Car Seat Program                                                                                                  

Community Health Access 
Navigation in Tennessee (CHANT)                    

Crib Distribution Program                                        

Restaurant Complaints
Report Animal Bites                                                                                            

Report a Suspected 
Food-Related Illness                                                                                   

Sexual & Reproductive Health Clinic                 
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FREE interpretation services availableFREE interpretation services available  
at all health department locations.at all health department locations.

209-8025

209-8204                                        

209-8080

209-8080

209-8110 
                                 

209-8190                             

209-8350

The Live Well-Age Well Program promotes healthy
lifestyle choices for older adults through interactive
presentations and evidence-based programs. 

Live Well-Age Well Program (423) 209-8366



Case Management

Provides copies of Tennessee birth and death
certificates, cremation permits and voluntary
acknowledgement of paternity (VAoP).

Vital Records   (423) 209-8025

Clinical Services

Home visiting program that provides parenting
education, information, developmental screenings
and activities to parents to assist them in the growth
and development of children.

Parents as Teachers (423) 209-8298

Provides healthcare for ages 0-18 through lab testing
and immunizations. Services at 3rd Street, Birchwood
and Ooltewah..

Child Health (423) 209-8050

Administrative Services

Coordinates planning and response efforts related to
a public health emergency or disaster.

Emergency Preparedness   (423) 209-8074

Provides preventive and routine care for children.  
Limited adult care is provided. Services at 3rd Street
and Ooltewah.

Dental Services  (423) 209-8100

Retains Health Department records for ten years
after the last visit. Copies can be obtained for a fee.

Medical Records   (423) 209-8209

Provides patient-centered engagement, navigation
of medical and social service referrals to promote a
positive impact on pregnancy, children and health
outcomes.

Community Health Access Navigation in
Tennessee (CHANT)  (423) 209-8080

Collaborates with partners to identify issues and
develop solutions to improve birth outcomes.

Fetal Infant Mortality Review  (423) 209-8135

Assistance program aims to prevent homelessness
by providing temporary assistance to Hamilton
County residents experiencing a financial crisis.

Community Assistance Services                                
(423) 209-8374

Strengthen blood lead testing in children, linking
exposed children to services and providing medical
case management and care coordination.

Childhood Lead Poisoning Prevention                       
(423) 209-8080

Ensures appropriate care and medical follow up for
infants and children that have failed a newborn
hearing or genetic testing screen.

Newborn Screenings (423) 209-8050

Provides medical case management, eligibility, social
support and resources to those living with HIV/AIDS.

Ryan White Medical Case Management
(423) 209-8272

Prevents and controls the spread of reportable
communicable diseases through data gathering and
analysis, provider collaboration, education and
preventative medications.

Epidemiology (423) 209-8190

Provides CDC recommended vaccinations for
children and adults. 

Child Health at 3rd Street (ages 0-18 years) 
Adult Immunizations (age 19 and up) in the Travel
& Adult Immunization Clinic
All ages at Birchwood and Ooltewah. 

Immunizations (call clinic of choice)

Provides diagnostic testing, treatment and
prevention of sexually transmitted diseases; testing
and referral for HIV and Hepatitis C. Services at 3rd
Street campus. Pregnancy testing on a walk-in basis
and birth control by appointment. Provides
counseling and education on family planning.

Sexual & Reproductive Wellness Clinic 
(423) 209-8350

Provides testing, diagnosis and treatment of TB.
Services at 3rd Street campus.

Tuberculosis (TB) Clinic (423) 209-8030

Clinical screenings of the breast and cervix include
complete breast exam, mammogram referrals,
pelvic exam and pap smear. Free services for
eligible women.

TN Breast & Cervical Cancer Screening
(423) 209-8009

Provides medical, dental, behavioral health, and case
management services for individuals and families
facing homelessness. 

Homeless Health  (423) 209-5800

Provides consultation and administers required and
recommended travel vaccines for all ages .  Provides
routine adult (age 19 and up) immunizations .

Travel & Adult Immunization Clinic
(423) 209-8340

Provides assistance with either immediate, temporary
TennCare coverage or CoverKids Insurance for
eligible pregnant women.

Presumptive TennCare/ Cover Kids
Assistance Program (423) 209-8133

Scan the QR code to
find the mobile unit’s
location and available
services.

On the road serving the community.On the road serving the community.  
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